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COVID SECURE – METHOD STATEMENT – STUDIOS 

The purpose of this document is to outline our practices for handling and servicing of studios prior to customer 
arrival to our premises and guidelines during visitor’s time on-site. 

Studios 

John Henry’s studios and breakout spaces are utilised by clients only, they are cleaned and sanitised with anti-
bacterial sanitiser daily by professional cleaners prior to opening. This includes door handles, switches, tables, 
chairs, studio equipment and contactable surfaces.  

Perspex screens are available for separating musicians, a social distancing zoning system is in place in each 
Studio. A copy of the plan is available from the Studio Manager. 

With current social distancing guidelines our Studios can accommodate the following at one time. 

Studio 1 – 6 Performers on stage with 2 Techs on the floor level 

Studio 2 – 5 Performers on stage with 2 Techs on the floor level 

Studio 3 – 4 Performers with 1 Tech 

Studio 5 – 6 Performers with 6 Technical Staff on the floor level 

Studio 6 – Up to 10 Performers and Techs 

Studio 7 – Up to 10 Performers and Techs (Excluding separate office and lounge spaces) 

We are currently operating with new opening and closing times of 9am to 9pm. 

Sanitising of microphones and stands 

This is carried out before and after each studio hire utilising an Miltons sterilising solution to eliminate all 
viruses and bacteria.  

Ventilation 

The studios all have modern air conditioning systems recently serviced with upgraded filters with air flow 
directed away from the performance area (Air Con Settings - Low = 1,040 Air Cycles per hour / High = 2,850 
Air Cycles per hour) and the studios are aired out with external clean air overnight. 

Social Distancing 

There is a new clear signage system throughout the facility from the entrance to the building through to 
studios, restrooms, breakout spaces and to the exits. 

Prior to Arrival 

Please notify the Studio Manager of your access list of people attending the rehearsal or event 24 hours in 
advance of Rehearsal start date. 

You will need to book a timeslot for any equipment deliveries or collections. Additional deliveries/collections 
during rehearsals will need to be cleared and authorised with the Studio Manager in advance. 
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All attendees will need to complete an online Covid Self-Assessment form prior to arrival – failure to complete 
the form will delay entry.  

Customer must appoint a designated point person for collecting/returning Studio keys at start and end of each 
day. 

Upon Arrival 

Please head to the Security office entrance at the front of the building, notify our Facility point person with 
your name/studio number. 

You will be allowed entry via an automatic gate to the facility. 

If loading equipment in you may request the load in gate is also opened to allow access. 

Vehicles are only permitted access to unload/load as soon as they have accessed and parked at the load bay, 
drivers are not permitted to leave their vehicles unattended. 

Studio Reception is located on the first floor – designated key person must head to reception to collect Studio 
Key. 

Entrances & Exits 

All entrances and exits to the facility have sanitiser stations – customers/visitors must use these before 
entering the building/studios. 

Handwashing facilities are available in the dedicated WC’s (Studio signage will advise where your nearest 
dedicated WC is located) 

Communicating with John Henry’s On-Site 

Customers/Visitors can contact the John Henry’s Team direct on 

Email: info@johnhenrys.com 

Tel: 020 7609 9181 

Equipment Drop-Offs and Mic ups / Monitor set up (Internal – JHL) 

Additional equipment will be delivered to the doorway of the studio – we will not enter the studio unless 
specifically required to. 

For audio and desk set-ups our Studio Assistant will be able to carry this out while wearing face mask and 
appropriate PPE. 

Postal Deliveries 

Please notify us in advance of all postal or courier deliveries. Failure to do so will result in deliveries being sent 
back. They will be held in the post room at the security office (Please arrange to collect within 24 hours of 
delivery) 

We will only accept deliveries for Rehearsal customers that are within 24 hours of the Rehearsal start date. 
Any earlier deliveries will be turned away. We are unable to facilitate handling or storage of Merchandise. 
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WC’s 

WC’s are located as follows – please use your allocated WC. 

Studio 1 / 2 / 3 – Main Building Reception - 1st Floor 

Studio 5/6 – Internal to Studio 5/6 - 1st Floor 

Studio 7 – Next Floor down from main internal door 

Hand Towels are available as an optional alternative to hand dryers, sanitising wipes are also available. 

We carry out regular sanitising and cleaning in these areas throughout the day. 

What to Bring 

The Café & Vending Machines at John Henry’s are temporarily closed to customers and for John Henry’s staff 
use only. We advise you bring your own drinks/food. 

External Catering/Deliveries can only deliver to the street and designated Studio customer must collect from 
street entrance. 

We can provide cases of water, soft drinks and tea/coffee facilities if needed – please contact the Studio 
Manager in advance if required. 

When Leaving 

Please dispose of all rubbish/containers/waste packaging in your Studios waste bins and they will be emptied 
overnight. 

Please notify the security office upon leaving and sign out by at the counter. If returning the same day, please 
notify security office with approximate time. 


